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Guide to Registering for the DUO System  

from Your Mobile Device 
 

Introduction: DUO is a multi-factor authentication system that enhances the security 
of your online accounts by requiring a second form of verification in addition to your 
password. 

This guide will walk you through the steps to register for DUO using your mobile 
device. 

 

Step 1: Download the DUO Mobile App 

• Open the relevant app store on your mobile device and download the DUO Mobile 
app. 

 

 
 

 

Step 2: Begin Registration on Your Mobile Device 

Start the registration process by following the link you received in an email from 

Duo Security no-reply@duosecurity.com 
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Step 3: Follow the Instructions 

• Click on the link in the email. 

• Press "SET UP START". 

• Select "MOBILE PHONE" and click "CONTINUE". 

• Choose your mobile phone type and click "CONTINUE". 

• Enter your mobile phone number in the format 50-XXX-XXXX (without the leading 0) 
and click "CONTINUE". 

• Click "Take me to Duo Mobile". 
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Step 4: Scan the Barcode 

• A barcode will appear on the screen. Open the DUO Mobile app and scan the barcode 
displayed. 

 

 

Step 5: Save Your Settings 

• Click "SAVE". 
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Using DUO for Authentication: 

• When you attempt to log into a system or application that requires authentication, a 
window with a 3-digit code will appear on the screen. Enter this code into the DUO 
app and press "Verify". 

 

 

 

• After verification, you can continue working. 

 

 

 

 

Important Note: 

• The code is personal and temporary. Do not share it with anyone else. If the DUO 
window pops up on your mobile device when you are not trying to log in, it is possible 
that your password has been compromised. In such a case, contact the IT department 
as soon as possible. 

 

 

Good luck! 
 


