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"[P]arty expectations reflect a common, and deeper, set of concerns that
motivate parties to try mediation. That is, these goals reflect the parties' desire
to find a different mode of dealing with their conflict — different than the one
they believe they would find in the legal system. Parties are looking for a better
alternative to 'doing it themselves' or having lawyers (and perhaps a judge) do
it for them. They want to feel more in control of themselves and the
process."148
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