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-ate (p1=.21) average correlation between intelligence and leadership”.
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Tactic # 1 develop documents collaboratively
Wikispaces, free at basic level: www.wikispaces.com
Wikiplanning™, fee for service: www.wikiplanning.org

Tactic#2 create shared work space for
citizens

Google Docs, free: docs.google.com

Dropbox, free at basic level: www.dropbox.org
GoogleGroups, free: www.googlegroups.com
Ning, fee for service: www.ning.com

BigTent, fee for service: www.bigtent.com
CivicEvolution, fee for service: www.civicevolution.org

Tactic #3 facilitate large scale deliberation online

Ascentum Choicebook,™ fee for service: www.ascentum.ca
DialogueApp, fee for service: www.dialogue-app.com
Zilino: www.zilino.com

Microsoft TownHall, fee for service: www.microsofttownhall.com
IBM Jam, fee for service: http://www.ibm.com/ibm/jam

Tactic#4use serious games rate interest un



http://www.wikiplanning.org/
http://www.civicevolution.org/
http://www.ibm.com/ibm/jam
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prioritise options’

Tactic #7 gather and rank ideas

* IdeaScale, free at basic level: www.ideascale.com

* Spigit, fee for service: www.spigit.com

» Bubble Ideas, fee for service: http://bubbleideas.com/

* Delib Dialogue App, free at basic level: www.dialogue-app.com
» Google Moderator, free: www.google.com/moderator

Tactic # 8 prioritise_and identify problems

* SeeClickFix, free at basic level: www.seeclickfix.com
» OpenStreetMap, free: www.openstreetmap.org

» OpenLayers, free: http://openlayers.org

» WikiMapia, free: http://wikimapia.org

» Twitter, free: www.twitter.com

Tactic # 9 help citizens visualise data

» GoogleMaps, free: www.googlemaps.com

* Virtual Earth, free: http://virtualearth.com

» WorldKit, free: http://worldkit.org/

« CommunityViz, fee for service: www.communityviz.com
» MetroQuest, fee for service: www.metroquest.com.

Tactic # 10 help citizens to balance bud revenue opti

ce: www.budgetsimulator.com
‘service: www.budgetallocator.com
Demos-Bu or service: www.demos-budget.eu

Budget Simulator, fee for


http://www.ideascale.com/
http://www.google.com/moderator
http://www.twitter.com/
http://www.metroquest.com/
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4500 participants

4 months

2784 surveys

240 pages of comments

The Tools:
www.wikiplanning.org

www.wikiplanning.org
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use serious games to generate interest

.understanding and input
Second Life, free at basic level:
- ~ www.SecondLife.com
Zynga, fee for service;
.zynga.com
e:

~ Persuasive Games,
~ WWW.persuasivegames.com
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Department of Homeland Security(DHS) 2009
20,000 stakeholders from 50 states
6 topic areas

The tools:

gather and rank ideas

* ldeaScale, free at basic level:
www.ideascale.com

* Spigit, fee for service:
WWW.Spigit.com

» Bubble Ideas, fee for service:

level: www.dialogue-

Google.com/Moderator, freNm



http://www.ideascale.com/
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HOW TECHNOLOGY CAN MAKE
COVERNMENT BETTER,
DEMOCRACY STRONGER, AND
CITIZENS MORE POWERFUL
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